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Synopsis

Discover the essential tool to prepare for a career in medical insurance billing -- UNDERSTANDING
HEALTH INSURANCE, 13E. This comprehensive, easy-to-understand, updated book presents the
latest code sets and guidelines. You cover today’s most important topics, such as managed care,
legal and regulatory issues, coding systems, reimbursement methods, medical necessity, and
common health insurance plans. Updates introduce new legislation that impacts health care,
including the Affordable Care Act (Obamacare); ICD-10-CM coding; electronic health records;
Medicaid Integrity Contractors; case mix management; hospital-acquired conditions; present on
admission; and value-based purchasing. Practice exercises and the workbook (available separately)
provides application-based assignments and case studies to reinforce your understanding, as well
as CMRS, CPC-P, and CPB Mock Exams. New editions include online access to SimClaimA¢a Ag¢

CMS-1500 claims completion software and Optum’s EncoderPro.com ExpertA¢a Ag.
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Customer Reviews

"MindTap’s greatest strengths are the progress tracking and the ability to add [your own] materials
that are gradable.""I’'m convinced that the higher course ratings and grades were, in large part, a
result of students’ engagement. It was an unmitigated success.""Almost across the board, students
using MindTap improved on the main learning objectives of the class ...I've never seen any results
like this.""MindTap was very useful - it was easy to follow and everything was right there.""MindTap

puts practice questions in a format that works well for me."



Michelle A. Green, MPS, RHIA, FAHIMA, CPC, is an Adjunct Professor in the Health Information
Technology Department at Mohawk Valley Community College, Utica, New York. She also teaches
in the Health Information Management Department at Mount Wachusett Community College,
Gardner, Massachusetts. Ms. Green held the position of SUNY Distinguished Teaching Professor in
the Physical and Life Sciences Department at the State University of New York, College of
Technology, Alfred, from 1984 through 2016. An active member of the American Academy of
Professional Coders (AAPC) and American Health Information Management Association (AHIMA),
Ms. Green has been recognized both for her excellence in teaching and for her significant
contributions to the Health Information Management profession. She has earned numerous awards,
including the State University of New York Chancellor's Award for Excellence in Teaching, Alfred
State College’s Alumni Association Teacher of the Year, Who’s Who Among America’s Teachers,
and the FORE Triumph Educator Award from the AHIMA. Ms. Green is a Registered Health
Information Administrator (RHIA), a Fellow of the American Health Information Management
Association (FAHIMA), and a Certified Procedural Coder (CPC). She earned a BS from Daemen
College and an MPS degree from Alfred University. Ms. Green has authored three successful books

related to coding and health information management.

Great.

Exactly what | needed.

Great conditions

Great book! Exactly what | was looking for!

Too wordy, not enough clarity for how biling and coding works.

As stated by the previous customer....."The book is new but the access code to the assignment

modules didnt work. An additional $89. Not happy" .......... | AM VERY VERY UNHAPPY TOO! |
called Cengage and they didn’t help except to say | should purchase ANOTHER package from them



directly. | can’t return this item as it wont allow so | am out lots of money. So much for my self study
and getting ready to take my certification billing exam with no study aid now that | am out this
money. Customer service for both companies is very unacceptable!!! If | could give no stars | would.

Do Not purchase this item.

The book is new but the access code to the assignment modules didnt work. An additional $89. Not

happy
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